Joy Johnson
49 Lakes Road

Birmingham
B23 7UL
Our Reference: HCEY00208
9" August 2023
Dear Joy,

Re: Childcare Register Inspection

Following your recent inspection on 3 August 2023, | am writing to inform you
your childminder provision does not comply with all the requirements of the
Childcare and Voluntary parts of the General Childcare Register.

The outcome of the compliance inspection is Not Met.
The regulations which are Not Met are;

e There was no public liability insurance in place, at the time of the inspection.
(CR14.2)

e Children have access to perfumes and diffusers which can cause harm to
children. (CR5.5)

e There is no consent for children to be left with another provider, in the event
of an emergency. (CR6.1)

e There is no on-going attendance register for the children attending the
setting. (CR8)

e There is no complaints policy or procedure available to parents. (CR7.1)

e Safeguarding knowledge is not adequate and requires updating. (CR2.6)

This letter is published on our website, www.athomechildcare.co.uk

You are required to provide a copy of the inspection letter to the parents of every
registered child in your setting or to display it on your noticeboard for their
attention within 5 working days.

We trust that you will make the necessary improvements to ensure you are
complying with the regulations at your next inspection. Thank you for making the
inspecting member of staff feel welcome at your childcare setting.

Yours sincerely,
Kay-Loulse Ley
Quality manager and Head of Safeguarding
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